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Job Description

Job title:		Head of Data and Insight
				
Reporting to:	Executive Principal

Hours:  		Part time/eleven days per month

While initially the postholder will be expected to spend the majority of their working time on campus while they build relationships and learn how the business works, there is scope for hybrid location working, and we are open to discussion on how the working days are spread.

Salary:  		£28,159 actual salary, FTE £51,199

Contract:		Fixed term for two years

Closing Date:	Monday 6 July 2026 at 9 am

Job purpose: 
To develop and implement the College’s data strategy, working collaboratively with senior leaders to ensure high quality data is available to measure impact and inform the future direction of the organisation, and to drive a culture of shared understanding of the role of data in decision making. RNC recently moved to a new core MIS (the successful embedding of which will be crucial to this role), and is making some use of Power BI, but has not settled on an analytics stack. This role will include advising on the skills and technology we should be investing in over the coming years relating to insight and analysis. The College is using other data systems, such as a fundraising CRM, and while the initial focus of this role will be on the use of data in student-facing areas, there is potential for it to then take on data maturity across the whole organisation. We are seeking someone who has the right background, skills and experience to manage data analysts, talk with confidence to suppliers and work collaboratively with professionals in other disciplines who rely on data but are not themselves technical.

Main duties and responsibilities: 
· Provide leadership of MIS operations, including line management of the MIS Manager, driving adoption, optimisation and continuous improvement
· Provide data and insight strategic leadership. Develop and implement a data and insight strategy to improve the organisation’s data maturity, with a specific initial focus on student-facing areas of the business
· Lead on measurement, evaluation and learning for the College, including supporting the development of evaluation frameworks, evidencing theories of change and working with the Senior Management Team to ensure that impact is understood and incorporated into strategic planning
· Embed a culture where teams generate and maintain accurate and timely data, enabling College leaders to evaluate effectiveness regarding student outcomes, quality of teaching, learning and residential support, and effectiveness of leadership and management at all stages of the student journey, from initial contact through transition beyond the College
· Ensure that insights are available to decision makers in the most appropriate way, including developing dashboards and reporting frameworks that provide actionable insights and KPIs to Senior Management and the Board of Governors
· Oversee the further embedding and development of the MIS, identifying areas for improvement and appointing team champions to support ongoing training and skills development
· Work with all stakeholders/users of the MIS to make sure that high quality data is stored in the system, high quality insights are available to decision makers as needed, and the system as a whole underpins quality across the College
· Work with leaders to identify barriers to the data pipeline, ensuring that system users understand its value and the importance of high quality, consistent inputting
· Communicate effectively with all stakeholders and users at all levels of the organisation, acting as a bridge between those with technical knowledge and those without, building a shared vision and understanding of the importance of strong, accurate data and communal responsibility
· Build strong, collaborative relationships across the College, translating business needs into practical data products, technologies and process which help to achieve the outcomes sought
· Contribute to all external audits, monitoring visits and inspections, ensuring that data is ready to be inspected without notice
· Champion data quality, GDPR compliance and governance, embedding robust standards and processes College-wide


RNC is an equal opportunities employer welcoming applications from all sections of the community. We are committed to safeguarding and all successful applicants will be subject to an enhanced DBS (Disclosure and Barring Service) check. 
Eligibility to work in the UK is required.

Note: This job description covers the main, current duties and responsibilities of the job; however, it is subject to review and amendment in the light of developing or changing organisational needs. Other activities commensurate with this Job Description may from time to time be undertaken by the Job Holder. 
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Person Specification – Head of Data and Insight
Essential and Desirable criteria will be assessed using a range of methods that may include: application form, interview, task or test, presentation of certificates or required document. Consideration will be given to candidates who may not hold all of the essential requirements but who can demonstrate equivalent and relevant experience.

	Attributes
	Essential 
	Desirable 

	Experience
	· Background in data analysis, data engineering, data science or data visualisation
· Evidence of developing and implementing data strategies 
· Evidence of successful communication, negotiating and influencing skills, including with senior staff
· Experience of successfully bridging the gap between non-technical users of data products and data specialists
· Evidence of effective leadership and management
· Evidence of supporting colleagues to improve their own skills and performance
	· Experience in MEL
· Experience of strategic influence from a digital data and technology perspective in a non-profit organisation
· Experience working in an education setting, particularly a specialist education 
· Experience at senior management level
· Experience of successfully working on internal committees


	Knowledge/skills
	· Evidence of strong data analysis skills
· Evidence of ownership of end-to-end analytical workflows, from data extraction to insight delivery
· High level of interpersonal communication skills, including the ability to translate technical terms for non-technical people, and vice-versa
· The ability to positively influence organisational culture and carry people on a journey to data maturity
	· Leading a cross-organisation project or initiative that has brought about positive change
· Knowledge of Assistive Technology


	Qualifications and training
	· Educated to degree level or equivalent experienced gained in career to date

	· Management qualification to Level 5


	Aptitudes and abilities

	· Comfortable operating in a developing data environment, able to work effectively with evolving data and varying levels of data maturity while helping shape more robust, scalable solutions
· Strong ability to translate ambiguous business problems into structured analytical approaches and actionable insights
· Strongly motivated by delivering high quality provision and enhancing the student experience
· The capacity to think creatively and be self-motivated
· Ability to prioritise, adapt quickly and flexibly to new demands.
· Ability to motivate others
· Evidence of continual professional development
· Excellent communication, comprehension and writing skills
· Understanding of safeguarding for our students and a commitment to safe practice
· Commitment to equality and diversity and its active promotion
· Commitment to continuous improvement with a drive to improve standards in education
	

	Additional/other
	· Enhanced DBS disclosure required prior to appointment being confirmed
· Eligibility to work in the UK
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